
Smart Call
Center
DO Y OU NE E D THE  SMART  CAL L
CE NTE R S OL UTI ON?

W W W . T R U E H O S T . C O . K E / C A L L C E N T E R



Why the SMART CALL CENTER?
Provide one single number that external callers can use to access all persons in

a company.

Distribute calls to employees in an answering team in an even way; using the

Automatic Call Distribution (ACD) feature.

Automate call answering, but offering a menu of options from which a user can

select to be directed to a specific extension or department.

Allow the use of customized business greetings while answering calls.Provide

system call management features.

Place external callers on hold while waiting for a requested person to answer,

and playing music or customized commercial messages for the caller waiting.

Record voice messages for any extension from an external caller.

Transfer calls between internal extensions.

SMART CALL
CENTER



WHY USE
IT?

WHAT'S IN IT
FOR YOU?

BENEFITS

Save up to  80% per  year .  Low annual  l icense fee.

Sender  ID  for  SMS.

Bulk  SMS system

No hardware.  Easy  and quick  set-up.  

Cal ls  to/from any country  in  the world  at  best
rates.

Unl imited Users/Agents.

Choose your  own Phone Numbers.

FREE for  unl imited extensions  with  Detai led
Reports .

Through Live  Chat  &  Talk  plugin,  convert  website
vis i tors  to  c l ients  instantly  through cal ls .

Employees/staf f  on the road/at  home cal l  f ree.

El iminate  Interoff ice  Cal ls .  

Make cal ls  f rom your  CRM,  ERP and Accounting
systems.  

Integrates  with  Freshdesk,  Zendesk,  Salesforce,
Off ice365,  Microsoft  Dynamic  e .t .c
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UNBEATABLE PRICE
Save up to  80% per  year

EASY TO DEPLOY
Instal l  anywhere

OPEN PLATFORM
Stays  in  control  of  your  system

and data

MOBILITY
Work from Anywhere
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Learn More

http://www.truehost.co.ke/callcenter


5  F R E E  H E A D S E T S
These headsets supports Noise
Suppression technology, which effectively
eliminates background sounds in noisy
environments and ensure that callers can
clearly hear and be heard when talking. 

T R U E H O S T J I S O R T C E N T U R I O N
H O T E L S

Happy Clients

ELLEGANT CREDITOLITT

+ MORE


